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1 Quality Policy 
 

PM Training & Assessing Ltd & Elev8 Training is committed to delivering high-quality 
training, assessment, and apprenticeship services that consistently meet customer, 
regulatory, and awarding-body requirements. The organisation is dedicated to 
maintaining and continually improving an effective Integrated Management System 
aligned with ISO 9001:2015. 

We define quality as the consistent delivery of services that meet documented 
requirements, reflect industry best practice, and support the competence and 
development of learners and employers. To achieve this, PMTandA / Elev8 Training 
will: 

• Ensure customer satisfaction through reliable, compliant, and professional 
service delivery. 

• Maintain a robust, process-based management system that supports 
risk-based thinking and continual improvement. 

• Provide the resources, training, and support necessary for staff to perform 
competently and confidently. 

• Establish and review measurable quality objectives aligned with the 
organisation’s strategic direction. 

• Ensure compliance with all relevant legal, regulatory, and awarding-body 
requirements. 

• Promote a culture of openness, accountability, and continuous improvement 
across all departments. 

• Engage with stakeholders to understand their needs and expectations, 
ensuring these are reflected in our services and processes. 

This policy is communicated to all staff, displayed within the organisation, and made 
available to interested parties upon request.  

It is reviewed annually as part of the Management Review process to ensure 
ongoing suitability and effectiveness. 

 
 
 
 


